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USC’s Results
Noticeable Improvements in Communication: Replacing landline, cell phone and paging systems 
with email on the BlackBerry smartphone helped medical professionals send faster messages that were 
answered more quickly.

More Efficient Healthcare Professionals: A majority of the participants felt they were more efficient because 
they were using BlackBerry smartphones to prioritize their responses and get to the most urgent cases first.

On-demand Drug Information Improves Decision-making: Having access to medical databases saved 
time spent looking up information on desktop computers or laptops, and helped doctors make more exact 
decisions for their patients.

Better Quality Healthcare: Medical personnel in the study felt they were delivering a higher quality of 
care because they had more time, better information and could work more closely with their patients.

Life Sciences/H
ealthcare   |   Industry Specialists   |  B

usiness C
ase Study

Case Study: BlackBerry Smartphones Show How Networked Devices Can Make a Difference in Healthcare
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Dr. Saxon believes Body Computing can forever 
change the interaction between physicians and 
patients. Electronic medical records have made it 
possible to transfer clinical data rapidly, but networked 
devices can take this further: completing the loop 
by virtually eliminating the need for paper charts, 
desktop computers, pagers and cell phones to convey 
crucial information. 

Although Body Computing is a new field, it’s causing 
a great deal of discussion. There are many studies 
going on around the United States and worldwide 
that are testing the use of BlackBerry smartphones on 
remote patient monitoring systems for diabetes, heart 
conditions and other chronic complaints. 

Dr. Saxon sees a bright future for this science and 
recently hosted the first Body Computing Conference at 
the University of Southern California.

For more information, visit: http://www.usc.
edu/schools/medicine/departments/medicine/
divisions/cardiovascular/bcc/mission.html

For more information on BlackBerry solutions, 
visit www.blackberry.com/go/success


