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Bright Minds. Big Hearts.

Organization: Mount Sinai Hospital and the Challenge

University Health Network combining the healthcareyyersity Health Network (UHN) and Mount Sinai Hospital
services and skills of three well-respected hospitals wanted to test whether smartphone technology could be

in Toronto, Canada: Toronto General Hospital, used to help patients with Type Il Diabetes to monitor and
Toronto Western Hospital and Princess Margaret  report their own blood pressure and blood sugar readings
Hospital. from home to improve how their health is managed.

Industry: Healthcare and Life Sciences Solution

Region: Americas A trial group was given medical equipment for blood sugar

Size: Large Organization - The trial involved 33 and blood pressure that sent readings to Bluetooth®-

-~ . enabled BlackBerry® smartphones provisioned for use on
patients and 25 physicians UHN'’s BlackBerry Enterprise Server. UHN and Mount Sinai
Type of Solution: Industry Specific Application Hospital created their own custom application to gather

the results, provide text-based alerts to patients on their
BlackBerry smartphones and also send results to physicians.

‘ ‘ The BlackBerry Enterprise Solution offers

. . Results
excellent security features — enforcing
ds. the abil devi g &BTJIJMZ BEPQUFE CZ QBUJFOUT
passwords, the ability to erase a device  ; ¢pTyU FGGFDUJWF DPOUSJCVUJPO UP IFBMUIDBSF
if it's lost and more. In healthcare, it's g *NQSPWFE QBUJFOU IFBMU]I
crucially important to work with a platform q 4FDVSF XBZ UP FYDIBOHF QBUJFOU EBUB
that is totally secure because we're 9 1BEWJOH UIF XBZ GPS NPSF

dealing with patient priva,/.,

- Joseph Cafazzo
Lead for the Centre for Global eHealth
Innovation, UHN @
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