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Introduction to the BlackBerry Provisioning System 4.4

Overview Course Details
This introductory course for the BlackBerry® Provisioning System
4.4 provides information on the provisioning process and Course Code: 718-00334-123

associated tools.
Test Code: N/A

Who should attend

Individuals who have a basic knowledge of the BlackBerry solution
and want to learn more about BlackBerry service provisioning

Topics covered

« Understand and explain the purpose of the BlackBerry
Provisioning System

o Demonstrate how to perform common provisioning tasks

» Demonstrate how to manage account profiles for users of the
BlackBerry Provisioning System
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Module 1 — Overview of the BlackBerry Provisioning System 4.4

» Explain the purpose of the BlackBerry Provisioning System

»  Describe two methods of provisioning a BlackBerry device

» Identify the three main types of BlackBerry services

< Differentiate between dependent and non-dependent BlackBerry services

Module 2 — BlackBerry Provisioning Administration

e Describe the three different user access levels
e Perform basic administration tasks using the administration site
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