
System Requirements for BlackBerry Enterprise 

Server v4.1 for Microsoft Exchange

Minimum required hardware and configuration:

For 500 users: Intel® Pentium® IV processor (2GHz or greater), 1.5 GB RAM, MSDE 2000 on the

same computer

For 1000 users: Intel Pentium IV dual processor (2GHz or greater), 2GB RAM, MSDE 2000 on the 

same computer 

For 2000 users: Intel Pentium IV dual processor (2.8GHz or greater), 4GB RAM, MSDE 2000 on 

the same computer

Note: For systems running over 1000 users, the recommendation is to deploy Microsoft® SQL on a

separate server. This reduces the memory requirement on the BlackBerry® Enterprise Server.

Windows® 2000 Server (Server or Advanced Server Editions) or Windows Server® 2003

Integrates with Microsoft Exchange 5.5 (Service Pack 4 or later), Microsoft Exchange 2000 

(Service Pack 2 or later), Microsoft Exchange 2003 mail server environments (mixed or native 

modes) or Microsoft Exchange 2007 mail server environment (interop or native modes) 

Microsoft Exchange 5.5 Administrator, Microsoft Exchange 2000 System Manager, Microsoft 

Exchange 2003 System Manager or Microsoft Exchange Server MAPI Client and Collaboration 

Data Objects 1.2.1 for Microsoft Exchange 2007

Microsoft Internet Explorer® version 6.0 or later

Note: Certain features require a minimum version of BlackBerry software.


