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BoxTone for BlackBerry by BoxTone

Solution / Services Description 

BoxTone software is the one place to go to manage, monitor & support the BlackBerry
platform. The agentless modular platform powered by patented SmartMP™ technology
deploys fast and enables IT to proactively prevent problems, baseline performance, alert
with answers, track activations/changes, trend service levels, verify compliance, track
carriers and find, fix or escalate issues in 3 minutes or less – all via secure web consoles.
Get proactive!

Catalog Categorization: 

BlackBerry Monitoring and Reporting
User Provisioning and Device Management
Device Security and Policy Management

Learn more 

http://www.boxtone.com

Company Profile 

BoxTone software is trusted by more Fortune® 1000 companies, professional services
firms and government agencies than any other to manage, monitor and support their
BlackBerry platforms. Built on patented SmartMP™ technology and conforming to industry
standard ITIL practices, BoxTone's comprehensive modular platform and role-specific
consoles enable IT and services organizations to collaboratively reduce support costs,
accommodate rapid device growth, and guarantee the high quality of service that mobile
users demand. Learn more from the expert in mobile user management at
www.BoxTone.com, call +1.410.910.3344, or email us at BoxToneSales@BoxTone.com.

Contact Information 

8825 Stanford Boulevard
Columbia MD
UnitedStates
21045

+1.410.910.3344
BoxToneSales@BoxTone.com

http://www.boxtone.com
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CA Mobile Device Management by CA (Computer Associates)

Solution / Services Description 

CA Mobile Device Management (CA MDM) enables enterprise-level management of
BlackBerry devices across your BlackBerry Enterprise Servers and domains. CA MDM is
agent-less and provides over-the-air provisioning and management of BlackBerry
devices through a self-service portal and single web-based console that enables
consolidated asset inventory, configuration management, policy compliance, security
management, reporting and device intelligence.

Catalog Categorization: 

BlackBerry Monitoring and Reporting
User Provisioning and Device Management
Device Security and Policy Management

Learn more 

http://ca.com/us/products/Product.aspx?ID=8011

Company Profile 

Contact Information 

One CA Plaza
Islandia NY
UnitedStates
11749

(631) 342-6000
info@ca.com

http://ca.com/us/products/Product.aspx?ID=8011
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MobileMonitor/Analyzer for BlackBerry Enterprise Server by Conceivium Business Solutions

Solution / Services Description 

MobileMonitor/Analyzer for BlackBerry Enterprise Server provides an end-to-end solution
for monitoring, managing, and analyzing the BlackBerry Infrastructure. With automatic
notification and diagnostic components, it is an intelligent solution that utilizes a proactive
approach to resolving problems before they become critical. Conceivium offers a free 30-
day trial of the product and flexible licensing options, including SaaS.

Catalog Categorization: 

BlackBerry Monitoring and Reporting
Remote Application Provisioning and Management
User Provisioning and Device Management

Learn more 

http://www.conceivium.com

Company Profile 

Conceivium is a leading global mobile technology company delivering innovative
solutions to its customers. As one of the first companies to enter the mobile technology
market, Conceivium has used its experience to develop products for organizations in
federal, financial services, legal, media/publishing, retail, and technology industries
around the world. Today, the Conceivium portfolio includes diagnostic and management
tools for BlackBerry(R) Enterprise Server, emergency communications tools, wireless
device network and systems management products, as well as a client development
services division that focuses on consulting services for tailored solutions.

Contact Information 

8300 Greensboro Drive, Suite 800
McLean VA
UnitedStates
22102

703.430.6040
info@conceivium.com

http://www.conceivium.com
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GSX Monitor by GSX Groupware Solutions

Solution / Services Description 

GSX Monitor provides continuous and detailed monitoring of the BlackBerry® Enterprise
Server, IBM® Lotus® Domino® and Microsoft Exchange. It allows administrators to
ensure that BlackBerry Enterprise Server is always available to deliver mission critical
communications to your mobile workforce. More than 2000 installations around the world
rely on GSX to ensure that their Unified Communication systems are working flawlessly.

Catalog Categorization: 

BlackBerry Monitoring and Reporting
High Availability and Failover Solutions
Device Security and Policy Management

Learn more 

http://www.gsx.net

Company Profile 

GSX is the worldwide leader in providing monitoring solutions for Unified Communication
Servers such as BlackBerry® Enterprise Server, Lotus Notes, Microsoft Exchange,
Sametime, LDAP and SMTP servers.

Contact Information 

580 Main Street, 2nd Floor
Reading MA
UnitedStates
01867

1-877-894-0961 / (781) 670-9199
GSX@GSX.NET

http://www.gsx.net
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HA Software for BlackBerry by Ibelem

Solution / Services Description 

Highly available BlackBerry® Infrastructure. Server events intelligent reporting. Compliant
with your Disaster Recovery Plan and your Business Continuity Plan. Service
deterioration detection. Monitoring your entire BlackBerry® smartphone environment
from one single interface.

Catalog Categorization: 

BlackBerry Monitoring and Reporting
High Availability and Failover Solutions
Device Security and Policy Management

Learn more 

http://www.ibelem.com

Company Profile 

Created in August 2001, IBELEM is a French software company expert in integrating and
managing mobility solutions (from laptop to communicating PDA), and a mobility software
editor. Since its creation, Ibelem has been in constant development. Ibelem counts today
the most prestigious companies among its clients, such as Siemens®, Air France,
MINEFI (French Ministry of Economy & Finance), L'Oreal, DIOR, Clarins, Vivarte,
Lagardere, Lexmark, BNP Parisbas... Its customers' faith and the growth of the mobility
market have resulted in a continuous increase of the employees' number. Thanks to its
quality partners IBELEM is today the French mobility market leader. Its partners are
among the best in their field: Research In Motion (RIM), Microsoft®, Nokia, Orange
Business Services, Business SFR, Bouygues Telecom...

Contact Information 

Filiale ITS Group 3, Boulevard des Bouvels
Nanterre Cedex *
France
92741

+ 33 (0) 1 55 17 45 75
info@ibelem.com

http://www.ibelem.com
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NiCE Smart Plug-in for BlackBerry® Enterprise Server by inConIT Corporation

Solution / Services Description 

Looking for a way to integrate management of your BlackBerry® Enterprise Server
infrastructure into HP Operations Software? The NiCE for BlackBerry smartphones SPI is
a complete HP Operations integration, implementing distributed monitoring of the
BlackBerry Enterprise Server deployed in IBM® Lotus® Domino®/Notes or Microsoft®
Exchange environments.

Catalog Categorization: 

BlackBerry Monitoring and Reporting

Learn more 

http://inconit.us/products/nice-blackberry

Company Profile 

inConIT was founded in 2000, and is headquartered in Lafayette, California. The
company focuses on network, system and application management and provides
professional services like consulting, programming, system and software analysis as well
as test automation and project management services.

Contact Information 

1162 Camino Vallecito
Lafayette *
UnitedStates

++49-7152-939820
sales@inconit.us

http://inconit.us/products/nice-blackberry
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METAmessage® Mobile Device Manager by Onset Technology by Onset Technology

Solution / Services Description 

METAmessage Mobile Device Manager simplifies the deployment and management of
BlackBerry devices and applications. METAmessage reduces the IT resources needed
for dealing with the many organizational changes that impact BlackBerry deployments
such as device upgrades, lost devices, changing job functions, etc. With METAmessage,
you can easily add new applications and upgrade existing applications to BlackBerry
devices throughout your organization.

Catalog Categorization: 

BlackBerry Monitoring and Reporting
Remote Application Provisioning and Management
User Provisioning and Device Management

Learn more 

http://www.onsettechnology.com

Company Profile 

Founded in 1997, Onset Technology is the creator of METAmessage®, a suite of unique
software solutions that enhance the functionality of smartphone deployments.
METAmessage® offers solutions for Carriers, Enterprises (CIO's, IT Administrators,
Mobile Professionals), Public Safety Officials and First Responders. Since its
introduction, METAmessage has been widely adopted by Fortune 1000 companies and
government agencies, installed at over 1,400 sites with over 150,000 users. Onset has
developed extensive experience and methodologies for working with large multinational
enterprises, system integrators and tier-1 carriers worldwide.

Contact Information 

460 Totten Pond Road Suite 170
Waltham MA
UnitedStates
02451

781.916.0040
salesinfo@onsettechnology.com

http://www.onsettechnology.com
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Mobile Monitoring Agent - Mobile Alerts by Tenet Computer Group, Inc.

Solution / Services Description 

Mobile Monitoring Agent (Mobile Alerts) > 24/7 Availability Management and Event
Notification A powerful availability management solution that monitors critical
applicaitons, services and devices in your organization. Alerts are sent that notifies the
appropriate people when something goes wrong. The application performs health checks
at specified intervals and pushes the results to the designated recipients.

Catalog Categorization: 

Remote IT Help Desk
BlackBerry Monitoring and Reporting
Remote Application Provisioning and Management

Learn more 

https://www.tenet.com/Pages/Products/Mobility/MobileAlerts

Company Profile 

Tenet Computer Group is celebrating 25 Years of Sales and Service Excellence. We are
a solution provider specializing in the design, development, implementation, and support
of Information Technology solutions and are an ISV Alliance Partner with Research In
Motion (RIM). We design and implement applications geared at Disaster Recovery and
Continuity of Operational Planning: PINpoint / cDir and Mobile Monitoring Agent (Mobile
Alerts).

Contact Information 

606 Magnetic Drive
Toronto ON
Canada
M3J 2C4

1-416-665-3069 x 203
tenet-info@tenet.com

https://www.tenet.com/Pages/Products/Mobility/MobileAlerts
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StealthAUDIT Management Platform (SMP) for BlackBerry® smartphones by STEALTHbits
Technologies, Inc.

Solution / Services Description 

SMP for BlackBerry® smartphones introduces to the industry, a smarter way to monitor
BlackBerry® Enterprise Server. Through comprehensive, holistic views into BlackBerry
Enterprise Server, Microsoft® Exchange, Active Directory, and the entire Operating
System, SMP for BlackBerry smartphones provides many benefits over traditional agent-
based technologies, employing both agent-less and applet based data collection
methods, over 150 preconfigured reports, and a helpdesk style web interface.

Catalog Categorization: 

Remote IT Help Desk
Business Intelligence - Analytics, Reporting and Alerting
BlackBerry Monitoring and Reporting

Learn more 

http://www.stealthbits.com.

Company Profile 

StealthAUDIT Management Platform (SMP) - Unlike traditional Frameworks that are a
mile wide and an inch deep, STEALTHbits has taken a unique approach. Built upon a
common platform and shared services, SMP is as broad as it is deep across multiple
areas of OS & Application Auditing, Analysis, Reporting, and Remediation for
BlackBerry® smartphones, Microsoft® Exchange, Active Directory, Windows Systems,
and more!

Contact Information 

55 Harristown Road Heritage Plaza 1
Glen Rock NJ
UnitedStates
07452

+1-201-447-9300
Sales@stealthbits.com

http://www.stealthbits.com.
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