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Customer Success

Organization: We Care Home Health Services

Industry: Health Care

Region: Americas

Size: Large Enterprise - 5,000 employees

Email Environment: Microsoft® Exchange 

Solutions: 
Field Service -  MedShare™ for BlackBerry – electronic 
agency management and e-health record solution
	
Mobile Forms- Health On The Go – application 
to remotely monitor blood pressure readings using 
Bluetooth® technology and BlackBerry smartphones.

Business Challenges

�q�� �8�B�O�U�F�E �U�P �S�F�Q�M�B�D�F �J�U�T �Q�B�Q�F�S���E�S�J�W�F�O �T�Z�T�U�F�N�
 �G�P�S �Q�F�S�T�P�O�B�M ����
	 support workers and nurses, with a more efficient and 		
	 effective solution
�q�� �*�N�Q�S�P�W�F �Q�B�U�J�F�O�U���D�B�S�F �C�Z �Q�S�P�W�J�E�J�O�H �I�P�N�F���C�B�T�F�E �Q�B�U�J�F�O�U�T �X�J�U�I ��
	 a simple, automated solution for measuring blood pressure 	
	 readings in their own homes

Solutions

�q�� �%�F�Q�M�P�Z�F�E �U�I�F �.�F�E�4�I�B�S�F �G�P�S �#�M�B�D�L�#�F�S�S�Z �B�Q�Q�M�J�D�B�U�J�P�O �U�P �I�F�M�Q ����
	 quickly and accurately submit timesheets electronically
�q�� �1�B�U�J�F�O�U�T �O�P�X �I�B�W�F �U�I�F�J�S �C�M�P�P�E �Q�S�F�T�T�V�S�F �S�F�B�E�J�O�H�T �U�S�B�D�L�F�E �� ��
	 automatically with the Health On The Go solution, which 		
	 utilizes Bluetooth-enabled monitors to send data to a web portal 	

	
We Care’s Results

�q��Streamlined administration and better reporting
�q�� �&�N�Q�P�X�F�S�F�E �Q�B�U�J�F�O�U�T �B�O�E �S�F�E�V�D�F�E �C�V�S�E�F�O �P�O �I�F�B�M�U�I�D�B�S�F �T�Z�T�U�F�N
�q�� �4�P�M�V�U�J�P�O�T �N�F�F�U �Q�S�J�W�B�D�Z �S�F�R�V�J�S�F�N�F�O�U�T �G�P�S �N�F�E�J�D�B�M �J�O�G�P�S�N�B�U�J�P�O
�q�� �.�P�S�F �D�P�O�O�F�D�U�F�E�
 �I�B�Q�Q�J�F�S �T�U�B�G�G �X�J�U�I �D�P�N�Q�B�O�Z �M�P�Z�B�M�U�Z

Our monitoring application on the BlackBerry smartphone keeps patients 
safely at home while simultaneously managing their vital signs – the gains 
to individuals and to the healthcare system are enormous.

- John Schram, CEO, We Care Home Health Services

In one business week we cut the number of 
calls from 145 to 72, because our personal 
support workers now accept the shifts on 
their BlackBerry smartphone. This is a 
huge benefit to our staff and clients.

	 - 	Janna Chindamo, Branch Director, 
	 	 We Care Home Health Services


