Case Study
L Jwecare

Home Health Services

Company: We Care Home Health Services is

a large independently owned home care services
provider in Canada, with more than 50 community

locations and 5,000 staff.
Industry: Health Care
Region: Americas

Company Size: Large Enterprise
— 5,000 employees

Email Environment: Microsoft® Exchange
Type of Solution: Mobile Forms Application
to remotely monitor blood pressure readings

using Bluetooth® technology and BlackBerry®
smartphones

BlackBerry Alliance Member Solution:
Healthanywhere's Health On the Go solution

Healtharywhere.

Challenge: We Care Home Health Services recognized that
their patients needed to better manage their own health.
We Care decided to tackle hypertension by providing their
patients with a simple solution to measure their own blood
pressure readings and wirelessly report this information to
We Care's own monitoring center.

Solution: Working with Healthanywhere, a division of
Igeacare Systems Inc., and a wireless application partner,
they deployed the Health On The Go solution to their
BlackBerry® smartphones. Health On The Go helps track
and trend readings taken from the Bluetooth enabled blood
pressure monitors and sends the results in near real-time
to We Care’s web portal. We Care’s nursing professionals
monitor and track the patient’s results.

We Care's Results:

 Patient-friendly

» The security functionality of the BlackBerry smartphone
helps to make transfer of medical information highly secure

e Reduces burden on healthcare system

e Empowers patients

*2zBlackBerry.
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The Challenge:
Monitor People with Chronic
Diseases at Home

We Care Home Health Services not only sees themselves as a
community home care provider, which helps people with their daily
living and care, they also see themselves as committed to providing
wellness promotion and chronic disease management in new and
innovative ways.

“Hospitals seem to be moving forward very quickly with their use of
technology in patient care, but the community is still far behind,”
says John Schram, CEO. “We can use technology to help people
manage chronic diseases from home, where they prefer to be.”

For example, people with hypertension should take their blood
pressure readings often. But many people forget to take their

blood pressure readings or are unsure of how to manage the
measurements on a daily basis. Medication compliance is also an
issue, and reminders to take their medication can be helpful to the
management of hypertension. Blood pressure can spike at different
times of the day and, without knowing why, a person can suddenly
find themselves in distress. Other vital sign measurements include;
blood sugar, blood oxygen, and weight.

With this goal in mind, We Care decided to launch the Re-Act
(Remote Access to Care Technology) pilot project, where patients
take their own vital sign readings and use Healthanywhere wireless
technology to send the readings to health care professionals, who
help to monitor their vital signs and send medication reminders.

Monitoring Hypertension and Supporting Patients with BlackBerry Smartphones

Why the BlackBerry Solution?

CEO, John Schram was already using the BlackBerry smartphone, as were many business staff in the
company. With the BlackBerry® solution already in place, it seemed wise to build on their investment by
offering the devices to patients participating in the pilot project.

“I've used the BlackBerry smartphone for many years,” he says. “It's easy to use and is widespread among
many companies. It was an easy choice for us to move forward with this smartphone for this project.”

User-friendliness needed to be a critical part of any technology selected for this project. Many
people are not familiar with technology; in fact, many people may have used a cell phone, but not a
smartphone. Any smartphone had to be unintimidating to use.

The BlackBerry solution is also Bluetooth-enabled, which was a technical requirement of the
project since blood pressure monitors would use Bluetooth technology to send their readings
to the BlackBerry smartphones.

The well-known security features of the BlackBerry solution also made a difference. Since personal
medical data was being sent over-the-air, it was essential that the BlackBerry solution be highly secure.

"Hospitals are on the leading edge of using technology, but
the community is far behind. This is where the BlackBerry
solution and We Care, as a community organization, can help
our clients and reduce pressure on the health care system.”

~ JOHN SCHRAM, CEO, We Care Home Health Services

*2zBlackBerry.
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Partner Profile:

Healthanywhere

Company: Healthanywhere, a division of
IgeaCare Systems Inc.

e Aleading eHealth and mHealth communications
and technology provider with clients and partners
worldwide

« Creates wireless software and systems designed
to help improve quality of life and healthcare
outcomes for both patients and healthcare
professionals

» From diabetes screening, and sleep disorder
diagnosing to daily blood pressure or medication
monitoring, Healthanywhere's state-of-the-
art services aim to provide the technology to
communicate time-sensitive medical information

Featured Product: Health On The Go Solution

Application Type: Custom developed application
to remotely monitor blood pressure and blood
sugar level readings

"It's been a very positive experience working with
Healthanywhere, who we started working with years
ago on another project. When we wanted to launch
this initiative, they immediately adapted to build what
we needed.”

~ John Schram, CEO, We Care Home Health Services

For more information, visit www. healthanywhere.com

*2zBlackBerry.

Alliance Member

Monitoring Hypertension and Supporting Patients with BlackBerry Smartphones

Improving Administration and Clinical Care

The Healthanywhere solution is designed for user-friendliness. The blood pressure monitoring machine has a
Bluetooth-enabled wireless transmitter. When the patient takes their blood pressure, the reading is sent into
the BlackBerry smartphone via Bluetooth technology and in near real-time into the patient’s health file which
resides in the Healthanywhere Professional web-portal.

A nurse assigned to the patient gets notifications on the patient dashboard, or on their own BlackBerry
smartphone, if a patient’s blood pressure reading is high, low or trending in an abnormal manner. Using the
same application, the nurse can send a reminder to the patient’s BlackBerry smartphone to take their blood
pressure or send an alert to take their medication. Having a system so easily accessible in the patient’s own
home is also believed to encourage people to take their blood pressure more often and make the lifestyle
changes necessary to keep the measurements within recommended thresholds. Soon to be added is the
capability to take blood sugar readings, using the same wireless technology, for diabetes patients.

Through a desktop reporting system that collates the results, the nurse can see the broader perspective of
a patient’s readings and evaluate trends. Patients can also print these same trend reports and take them to
their doctor.

“With all the news about wellness in the media, people are realizing that they need to take control of their
own health,” says Schram. "By using the BlackBerry solution, people can feel like their conditions are being
managed by both themselves and the healthcare provider, and that intervention can occur when it's needed.”

Many believe that helping a person manage their health from home is the direction healthcare is moving.
Since most people overwhelmingly prefer to be home when they're dealing with a chronic disease, and not in
a hospital, this technology has the potential to meet an important need.

“Using the BlackBerry solution to improve how effectively people manage their own diseases has the
potential to reduce the load on the healthcare system and its budgets, and ultimately let patients live more
confidently with illness” says Schram.

*2zBlackBerry.
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We Care’s Results:

Patient-friendly: The BlackBerry solution is easy for patients to use.

Reduced Burden on Healthcare System: Encouraging people to manage their
own health has the potential to cut down the costs of managing chronic diseases
and the aging population while giving patients the freedom to stay at home and
have fewer interruptions to their lifestyle.

For additional BlackBerry customer success stories,
visit www.blackberry.com/go/success

This material, including all material incorporated by reference herein or made available by
hyperlink, is provided or made accessible “AS IS" and “AS AVAILABLE” and without condition,
endorsement, guarantee, representation or warranty of any kind by Research In Motion Limited
and its affiliated companies (“RIM") and RIM assumes no responsibility for any typographical,
technical, or other inaccuracies, errors or omissions in this material and shall not be liable for
any type of damages related to this material or its use, or performance, or non-performance
of any software, hardware, service, or any references to third-party sources of information,
hardware or software, products or services including components and content such as content
protected by copyright and/or third-party web sites (collectively the “Third Party Products and
Services” ). When you subscribe to Third Party Products and Services you accept that: 1. It is your
sole responsibility to: (a) ensure that your airtime service provider will support all features; (b)
identify and acquire all required intellectual property licences prior to installation or use and to
comply with the terms of such licences; 2. RIM makes no representation, warranty or guarantee
and assumes no liability whatsoever in relation to Third Party Products or Services. BlackBerry
Alliance Members are third parties to RIM.

Monitoring Hypertension and Supporting Patients with BlackBerry Smartphones

Empowered Patients: With the support of their nurse and We Care, patients are
empowered to take control of their health, while having the confidence that a
support system of trusted professionals is in place.

"The Healthanywhere application on the
BlackBerry smartphone helps keep people at
home, while simultaneously helping to manage
their vital signs — the gains to individuals and
the healthcare system can be enormous.”

~ JOHN SCHRAM, CEO, We Care Home Health Services

Certain features outlined in this document may require a minimum version of BlackBerry
Enterprise Server, BlackBerry Desktop Software, BlackBerry Device Software and/or additional
RIM/BlackBerry software. Check with service provider for availability, roaming arrangements,
service plans and features.

The limitations and exclusions herein shall apply irrespective of the nature of the cause of
action and in no event shall any director, employee, agent, distributor, supplier or independent
contractor of RIM have any liability related to or use of the material.

©2009 Research In Motion Limited. All rights reserved. BlackBerry®, RIM®, Research In
Motion®, SureType®, SurePress™ and related trademarks, names and logos are the property
of Research In Motion Limited and are registered and/or used in the U.S. and countries around
the world. Bluetooth is a trademark of Bluetooth SIC. Microsoft is a trademark of Microsoft
Corporation. All other trademarks are the property of their respective owners. MKT- 21604-001
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