






4 Case Study: BlackBerry Smartphones Help Community Healthcare Professionals Manage Patients at the Point-of-Care
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Therapy Partners’ Results

For more information on BlackBerry solutions, visit www.blackberry.com/go/success

Provides Better Communication and Time Management: Email and GPS mapping on their BlackBerry 
smartphones helps therapists stay in touch with the healthcare team and get to appointments more easily.

Eliminates Up to Two Hours of Administrative Work Per Day: The MedShare for BlackBerry application 
means therapists enter their notes and do scheduling on location, eliminating up to two hours of after hours 
work and opening up the business potential to schedule more appointments per day.

Increases Therapist Loyalty: A solution that improves a therapist’s quality of working experience will likely 
encourage them to stay in the community-based healthcare sector and with Therapy Partners.

Shows Commitment to the Future: Electronic communications and records keeping are the new wave in 
healthcare; Therapy Partners is a community-based organization that understands it needs to be a part of 
this, and has more plans for the future.

Helps Increase the Number of Patient Visits: Therapists are able to manage more visits to patients to 
increase the overall quality of their care.
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What’s Next?

Reno is aware that the healthcare delivery 
model is changing for her industry. The move 
towards electronic records in hospitals is 
part of a broader movement. It’s connecting 
patients and healthcare professionals with 
each other, and with the tools that can improve 
patient outcomes.

“Clients are more connected and involved with 
what is going on with their healthcare,” Reno 
says. “By using this solution on the BlackBerry 
smartphone, we ensure we get information 
to the point-of-care. It’s much more involving 
when it comes to the client, their family and 
the healthcare worker.”

Once the eHealth project is completed, 
Therapy Partners plans to deploy the 
BlackBerry solution to their entire workforce.  
Reno continues to work with MedShare to 
include new features and optimize clinical 
record keeping using the BlackBerry. 

She also hopes that test results will be available 
as part of the solution. That means that when a 
therapist visits a patient, they can check for any 
updates to blood work or X-ray results. 


