Customer Success

Company: Edina Couriers is a mid-sized courier
company serving Minneapolis and surrounding states
with a 68,000 square foot warehouse and a fleet of
trucks equipped with 70 BlackBerry smartphones.

- Frank Zastrow, Operations Manager, Edina Couriers

Business Challenge

Edina Couriers needed a cost-effective, reliable way of
monitoring and managing a workforce of independent
drivers who deliver goods to their customers.

Industry: Distribution/Transportation Solution

The comprehensive capabilities of the BlackBerry®
Enterprise Solution were matched with Air-Trak, a GPS-
based software and service solution that allows companies
to track deliveries and receive almost instant updates on
driver locations.

Region: Americas

Company Size: Small to Medium Enterprise
- 130 employees

Email Environment: Microsoft® Exchange . .
Edina Couriers’ Results

Type of Solution: Field Service, CRM and Dispatch

Operations » Helps drivers save money

» Helps deliver better service to customers
 Improves dispatch operations

BlackBerry Alliance Member Solution: Air-Trak® ! )
« Supports a progressive company image

location, tracking and communications from
Air-Trak, Inc.

AIR-TRAK *2zBlackBerry.

This material, including all material incorporated by reference herein or made available by hyperlink, is provided or made accessible “AS IS” and “AS AVAILABLE" and without condition, endorsement, guarantee, representation or warranty of any kind by Research

In Motion Limited and its affiliated companies (“RIM") and RIM assumes no responsibility for any typographical, technical, or other inaccuracies, errors or omissions  in this material and shall not be liable for any type of damages related to this material or its use, or
performance, or non-performance of any software, hardware, service, or any references to third-party sources of information, hardware or software, products or services including components and content such as content protected by copyright and/or third-party

web sites (collectively the “Third Party Products and Services” ). When you subscribe to Third Party Products and Services you accept that: 1. It is your sole responsibility to: (a) ensure that your airtime service provider will support all features; (b) identify and acquire all
required intellectual property licences prior to installation or use and to comply with the terms of such licences; 2. RIM makes no representation, warranty or guarantee and assumes no liability whatsoever in relation to Third Party Products or Services. Certain features
outlined in this document may require a minimum version of BlackBerry Enterprise Server, BlackBerry Desktop Software, BlackBerry Device Software and/or additional RIM/BlackBerry software. Check with service provider for availability, roaming arrangements,
service plans and features. The limitations and exclusions herein shall apply irrespective of the nature of the cause of action and in no event shall any director, employee, agent, distributor, supplier or independent contractor of RIM have any liability related to or use
of the material. ©2008 Research In Motion Limited. All rights reserved. BlackBerry®, RIM®, Research In Motion®, SureType® and related trademarks, names and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and
countries around the world. Bluetooth is a trademark of Bluetooth SIG. Microsoft and SQL are trademarks of Microsoft Corporation. Java is a trademark of Sun Microsystems. All other trademarks are the property of their respective owners. MKT- 18146-001



