
Getting this information updated frequently is important because a delay of even five 
minutes can cost money. A driver can be 10 miles down the road by the time we realize 
we need him to go the other way for a new pick up. Air-Trak saves our drivers time, 
which is money, and allows us to put more revenue in their hands.

	 - Frank Zastrow, Operations Manager, Edina Couriers
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Company: Edina Couriers is a mid-sized courier 
company serving Minneapolis and surrounding states 
with a 68,000 square foot warehouse and a fleet of 
trucks equipped with 70 BlackBerry smartphones.

Industry: Distribution/Transportation

Region: Americas

Company Size: Small to Medium Enterprise  	
- 130 employees

Email Environment: Microsoft® Exchange

Type of Solution: Field Service, CRM and  Dispatch 	
Operations

BlackBerry Alliance Member Solution: Air-Trak® 
location, tracking and communications from 
Air-Trak, Inc. 

Business Challenge

Edina Couriers needed a cost-effective, reliable way of 
monitoring and managing a workforce of independent 
drivers who deliver goods to their customers.

Solution

The comprehensive capabilities of the BlackBerry® 
Enterprise Solution were matched with Air-Trak, a GPS-
based software and service solution that allows companies 
to track deliveries and receive almost instant updates on 
driver locations.

Edina Couriers’ Results

•	 Helps drivers save money				  
•	 Helps deliver better service to customers	 	
•	 Improves dispatch operations	 	 	
•	 Supports a progressive company image


