






4 Case Study: High-Tech Monitoring System Uses BlackBerry Solution to Check Patients’ Vital Signs
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Wilfrid Laurier University’s Results

For more information on BlackBerry solutions, 
visit www.blackberry.com/go/success

Successful Use of Wireless Technology, GPS and Bluetooth Technology in a Pilot Project: This 40-person 
trial took advantage of many integrated features of the BlackBerry solution - as well as GPS and Bluetooth - to 
successfully show that remote patient monitoring is possible.

Better Data Because of Better IT Controls: Researchers improved their data collection rates from approximately 
30% to 80% because the BlackBerry Enterprise Server helped them have greater controls to monitor and troubleshoot 
equipment failures.

Easy on Patients: BlackBerry smartphones are user-friendly, and did not require any patient interaction, unless the 
researchers needed to send out quick messages.

Long-term Application in Healthcare: Early success of this project suggests that doctors can benefit from patient 
data remotely collected using the BlackBerry solution.

“It really surprised me about how much control we 
had over the BlackBerry smartphones in the field 
because of the BlackBerry Enterprise Server. It made 
a huge difference to showing that this system could 
work and the information could be collected reliably.” 

~ Sean Doherty

	 Associate Professor of Geography and 		
	 Environmental Studies
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