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Diarco’s Results
Elimination of faxes: The sales representatives eliminate approximately 200 
faxes per day by emailing orders in over the air, via email on their BlackBerry 
smartphones at almost the same moment they make the sale. 

Reduction of delivery and invoicing times: Diarco receives the orders at the 
same moment the sales representative places it and the information is uploaded 
directly into the company’s back-end system.  

New tasks for data entry employees: The sales representatives, using a 
BlackBerry smartphone, uploads the order directly onto the company’s back-end 
system. The solution helps eliminate errors and allows Diarco to reassign data entry 
employees to other more productive tasks.   

Improved order fulfillment and reduction in ordering errors: Sales 
representatives can use the solution on their BlackBerry smartphone to verify 
the available stock of a particular product before placing the order. That way, a 
customer knows that the products they want to order are in stock and the orders 
will be delivered in full. Diarco has seen an estimated 4% improvement in their 
product fill rate. 
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For more information on BlackBerry solutions,
visit www.blackberry.com/go/success

This material, including all material incorporated by reference herein or made available by 
hyperlink, is provided or made accessible “AS IS” and “AS AVAILABLE” and without condition, 
endorsement, guarantee, representation or warranty of any kind by Research In Motion Limited 
and its affiliated companies (“RIM”) and RIM assumes no responsibility for any typographical, 
technical, or other inaccuracies, errors or omissions  in this material and shall not be liable for 
any type of damages related to this material or its use, or performance, or non-performance 
of any software, hardware, service, or any references to third-party sources of information, 
hardware or software, products or services including components and content such as content 
protected by copyright and/or third-party web sites (collectively the “Third Party Products and 
Services”).  When you subscribe to Third Party Products and Services you accept that: 1. It is your 
sole responsibility to: (a) ensure that your airtime service provider will support all features; (b) 
identify and acquire all required intellectual property licences prior to installation or use and to 
comply with the terms of such licences; 2. RIM makes no representation, warranty or guarantee 
and assumes no liability whatsoever in relation to Third Party Products or Services.

Improved accuracy of orders: Between the point of sale and the preparation of 
the order in the warehouse, there is no intermediary or data entry and, therefore, 
little chance of error. 

Improvement of the company’s image with the clients: The new technology 
impresses clients. They no longer receive orders with missing or incorrect products 
and the delivery is much faster.
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