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Results

Sales Force Willingly Uses Primary Business Tool: Since deploying Force.com 
Mobile on the BlackBerry smartphones, sales teams have responded to how easy 
and useful the solution is, resulting in a 30% increase in the overall use of a key 
business application.

Captures More Customer Information: Convenient features, that allow sales reps 
to log calls and record meetings, mean ChoicePoint has a more up-to-date record 
of its customers, prospects and business development activities. Insurance   |   Sales Force   |  B
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Case Study: Sales Team Armed with More Information Because of Force.com Mobile on the BlackBerry Solution

For more information on BlackBerry solutions, 

visit www.blackberry.com/go/success
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Better Customer Service: Force.com Mobile on the BlackBerry smartphone 
creates a more connected organization, where different teams can follow up 
with customers, resulting in happier and better served clients.

Makes ChoicePoint More Competitive: Sales reps are better prepared 
before meetings, better able to act quickly on customers’ requests and have 
the tools they need to close more deals, which helps ChoicePoint remain a 
leader in their marketplace.


