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CCCS’ Results

One Extra Hour of Productivity Per Day: BlackBerry Professional Software has
given Ziegler the productivity boost he was counting on. “I'm gaining at least

an hour of productive time every day by not having to synchronize my device,
review my calendar and sift through emails after work,” he says. As a Business
Automation Consultant, Ziegler stresses to small business owners the significance
of saving a little time each day. "I tell my own customers that just one hour saved
per employee each day can translate into significant return each month, and we're
experiencing that ourselves with BlackBerry Professional Software.”

More Responsive with More Time to Focus on Business: With email and
calendar at his fingertips, Ziegler is responding faster to customers and keeping
business moving when he's out in the field. *“When I'm in front of customers, | have
the freedom to make commitments and schedule appointments on the spot,” he
says, “and I'm able to take advantage of little gaps of time throughout the day to
send emails. Now when | return to the office, I'm more available to others and |
have more time to deal with important business.”

Easy to Manage with No Time Burden: “We've been operating BlackBerry
Professional Software for a few months now and it's proven to be a stable solution,”
says Ziegler. “It's virtually issue-free, so it requires no time to manage.”
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IT Consultant to Small Businesses Relies on BlackBerry Professional Software

High Quality, Reliable Phone Experience: Aside from the software, Ziegler is
quick to mention how much he enjoys his new BlackBerry smartphone. I have a
BlackBerry® Curve™ smartphone and it's the best phone I've ever used. To date,

| haven't had a single hang up, delay or glitch of any kind.” Outside of email and
calendar features, Ziegler uses text messaging and BlackBerry® Messenger. | have
friends in Jamaica, and BlackBerry Messenger has become our preferred way of
keeping in touch .”

Smart, Affordable Way to Grow: After 20 years of helping small businesses grow,
Ziegler advocates the importance of keeping overhead under control. “It's risky
for small and medium businesses to just keep adding people as a way to manage
growth,” says Ziegler. “A better strategy is to invest in technologies that help your
existing team work more efficiently. BlackBerry Professional Software offers an
affordable way to do so for any small business that has an email server and wants
to leverage that technology investment further.”

For more information on BlackBerry solutions,
visit www.blackberry.com/go/success
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