Case Study

Company: Bloomberg is an information-services,
news and media company that provides business and
financial professionals with the information, tools
and data they need to succeed. They offer finance
and economic information, as well as comprehensive
integrated multimedia

services worldwide.

Industry: Media, Financial
Region: Global

Company Size: Large Enterprise
- 10,000+ employees

BlackBerry Solution: Bloomberg for BlackBerry®

Challenge

The BLOOMBERG PROFESSIONAL® service is a
platform which seamlessly integrates near real-time
data, news, analytical function and email. Bloomberg was
experiencing issues with security and availability of the
service overseas for their mobile phones. They required
much better mobility to provide their users with detailed,
ever-changing financial and economic information.

Solution

As of September 2006, Bloomberg began providing
the same information and communication services
it previously provided for PC and mobile phone
users to the BlackBerry® smartphone, even
further improving its customers’ experiences. At
the same time, Bloomberg had also begun using
the BlackBerry smartphone as its own in-house
information tool. The BlackBerry® solution is
helping the company to increase real-time
communications, speed up business and improve
the quality of services.

Bloomberg's Results

g Increase in real-time capability is a concrete
merit of introducing the BlackBerry
Enterprise Solution

g Ability to check real-time stock quote
information while on-the-go

2 BlackBerry.

=
©
=5
Q
N
=
=]
QU
=]
@,
=,
=
o
S
)
m
=
=
o
<
@
o
(%]
w
=
=,
=
o
(]
(%]
L
(%)
.
%)
[ d
=
(=h
<




/

The Latest, High Quality Finance and Economic
Information Provided on BlackBerry Smartphones

Bloomberg L.P. is a leading company in the provision of finance and economic The BLOOMBERG PROFESSIONAL service is a platform which seamlessly
information and was founded in 1981, by current New York City Mayor, Michael integrates real-time data, news, analytical functions, email and other functions.
Bloomberg. There are over 10,000 employees worldwide. Bloomberg has Mr. Ishibashi, Head of Sales, Managing Director at Bloomberg, explains, “It also =
established a solid position as a multimedia enterprise which includes Bloomberg provides users with the ability to use on-demand multimedia content, a wide s
News and Bloomberg Television, centered on its BLOOMBERG PROFESSIONAL variety of electronic commerce functions and two-way communication tools.” >
service, which is at the center of the business world. Today, the number of s
users continues to increase not only in the finance industry, but in government Up until now Bloomberg has provided this service to PCs and mobile phones a.
institutions and other industries. through BLOOMBERG ANYWHERE™. However, for mobile phones there were =
issues with security and availability of the service overseas. It required better

Bloomberg provides current and detailed finance and economic information mobility to provide detailed, ever-changing finance and economic information. cz,
for government agencies and the financial industry. They have developed a %
communication network which helps drive business in financial markets in 126 =
countries throughout the world. They have expanded their information provision °
servi.ces.through a variety of media inclgding television,_ radi.o, Internet ar!d printed "The BLOOMBERG PROFESSIONAL service provides ~(<°1>
publications. Both the amount and quality of these services is overwhelming. . . . . a
Bloomberg’s services are highly regarded around the world. users with th,e ablh%y to use on-detpand multimedia

content, a wide variety of electronic commerce o
Bloomberg’s core finance and economic information service, BLOOMBERG functions and two-way communication tools.” %
PROFESSIONAL service, in particular has precise and demanding needs in order a
to be an indispensable tool for finance professionals who require real-time and ~ KUNIHIRO ISHIBASHI, Head of Sales, Managing Director, Bloomberg 3?
advanced analytical capacity. According to Bloomberg's Kunihiro Ishibashi, “The A
number of Bloomberg's users worldwide is over 300,000, the core of which are =
central banks, investment banks, commercial banks, corporate investors and law <

firms in a variety of countries.”

Bloomberg Features on BlackBerry Smartphones Help to Speed Up Business =i BlackBerry®
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~ Kunihiro Ishibashi, Head of Sales,
Managing Director, Bloomberg

~ Justin Sherry, Bloomberg Mobile
Project Manager, Bloomberg

Case Study:

The BlackBerry smartphone by Research in Motion®, is a popular mobile solution among those in the finance
industry throughout the world. In Bloomberg’s overseas offices, Bloomberg for BlackBerry was started in 2004
to allow use of the BLOOMBERG PROFESSIONAL service on BlackBerry smartphones.

In 2007, Research In Motion released a Japanese language version of the BlackBerry Operating System and
service has been expanded since then. Bloomberg also started Japanese language support and they have
now been providing full-scale service to their customers.

The solution allows users to obtain the latest information in virtually real-time, while on the go. Bloomberg's
Justin Sherry talks about the merits of the system, “Using email, chat and other communication tools allows
one to immediately communicate with the necessary people. Users can also quickly acquire precise answers
to their questions by contacting the 24-hour a day help desk.”

In order to precisely understand the movements of the global financial market, it is necessary to constantly
have the latest information. The provision of Bloomberg for BlackBerry allows customers to receive more
convenient and higher quality service.

Bloomberg Introduces the BlackBerry Solution In-house with High Praise for Security Functions

The BLOOMBERG PROFESSIONAL service is also used as an information tool within the Bloomberg

company. In the Bloomberg Tokyo office, the company is introducing the use of BlackBerry smartphones in-
house to coincide with the start of the Bloomberg for BlackBerry service. The solution allows news, stock charts,
market conditions and other information used for business activities to be quickly and easily shared via email
and chat on BlackBerry smartphones between the company and its clients.

The BLOOMBERG PROFESSIONAL service has always taken security concerns into account and was provided
via a closed network. It provides thorough protection against illegal external access and information leaks. The
BlackBerry® Enterprise Solution, which allows centralized IT policy management, makes it possible to remotely
erase device data in the event of theft or loss. Mr. Ishibashi evaluates the BlackBerry solution’s security functions
thusly, “the BlackBerry solution will help to make security measures even stronger.”
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Bloomberg's Results
Detailed Response to Real-time Information

The increase in real-time capability is a concrete merit of introducing the
BlackBerry Enterprise Solution. Bloomberg for BlackBerry provides the ability to
remotely check finance and economic information. For example, email and chat
can be used virtually 24 hours a day, even overseas. For this reason the speed of
responses to client inquiries has been markedly improved. This has

inturn led to an increase in client satisfaction among Bloomberg's customers.

The ability to check real-time stock quote information while on-the-go is
also a great merit for Bloomberg and its clients. “The movement of stocks is a
delicate area. It used to be common to have to check with someone in the office
to obtain recent information before going to visit a client. Now, because the latest
information can be checked while traveling between places, a more detailed
response and handling of such information is possible,” said Mr. Ishibashi.

This material, including all material incorporated by reference herein or made available by
hyperlink, is provided or made accessible “AS IS" and “AS AVAILABLE” and without condition,
endorsement, guarantee, representation or warranty of any kind by Research In Motion Limited
and its affiliated companies (*RIM") and RIM assumes no responsibility for any typographical,
technical, or other inaccuracies, errors or omissions in this material and shall not be liable for
any type of damages related to this material or its use, or performance, or non-performance
of any software, hardware, service, or any references to third-party sources of information,
hardware or software, products or services including components and content such as content
protected by copyright and/or third-party web sites (collectively the “Third Party Products and
Services”). When you subscribe to Third Party Products and Services you accept that: 1.1t is your
sole responsibility to: (a) ensure that your airtime service provider will support all features; (b)
identify and acquire all required intellectual property licences prior to installation or use and to
comply with the terms of such licences; 2.RIM makes no representation, warranty or guarantee
and assumes no liability whatsoever in relation to Third Party Products or Services. BlackBerry
Alliance Members are third parties to RIM.

Bloomberg Features on BlackBerry Smartphones Help to Speed Up Business

As the BlackBerry solution continues to evolve into an even stronger mobile
solution, Bloomberg believes it will also lead to the further improvement of

the Bloomberg for BlackBerry service. Mr. Ishibashi believes, “As BlackBerry
smartphones become more recognized within Japan, this will most likely lead to an
expansion of its user base. We are aiming to increase the number of Bloomberg for
BlackBerry users tenfold in a year from now.”

For additional BlackBerry customer success stories,
visit www.blackberry.com/go/success

For additional information on Bloomberg L.P,
visit www.bloomberg.co.jp/

Certain features outlined in this document may require a minimum version of BlackBerry
Enterprise Server, BlackBerry Desktop Software, BlackBerry Device Software and/or additional
RIM/BlackBerry software. Check with service provider for availability, roaming arrangements,
service plans and features.

The limitations and exclusions herein shall apply irrespective of the nature of the cause of
action and in no event shall any director, employee, agent, distributor, supplier or independent
contractor of RIM have any liability related to or use of the material.

©2008 Research In Motion Limited. All rights reserved. BlackBerry®, RIM®, Research In
Motion®, SureType®, SurePress™ and related trademarks, names and logos are the property of
Research In Motion Limited and are registered and/or used in the U.S. and countries around the
world. All other trademarks are the property of their respective owners. MKT- 23788-001

*2zBlackBerry.
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