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Conceptual Overview



Web Signals is a service provided by BlackBerry to 
Content Providers which enables them to push 
icons to BlackBerry subscribers’ devices. 

When clicked, the icon launches a web browser to 
a designated URL.



The Prototypical Use Case

While visiting their online banking account, a given 
BlackBerry subscriber signs up to receive a web signal from 
their bank.

Within moments, the customer will receive 
a custom icon on their device. 



The Prototypical Use Case

When the icon is clicked, the browser will open directly to the 
users account or login page at the bank.



BlackBerry web signals

The icon (and URL) can be changed to 
reflect changes in the individuals 
account with the content provider. 



Value for Content Providers

Web Signals enables Content Providers to deliver a 24/7 relationship with their 
customers.

Web Signals will help Content Providers drive signi ficant additional traffic to their 
online mobile portals, as well as provide a general  means to notify customers of 
relevant content or account changes.

Web Signals enables Content Providers to leverage ‘ BlackBerry moments’ – those 
times throughout the day wherein BlackBerry users h ave been accustomed to 
productive interaction, providing a more frequent a nd intimate relationship with 
customers, and enabling interactivity during a much  larger segment of the customers 
daily existence. This service effectively allows co ntent providers to build their own 
highly addictive services – which have been a founda tional component of BlackBerry’s 
explosive growth.

A branded icon on a subscribers deck represents sig nificant value in implied brand 
advertising and brand mind-share.



Some Content Examples

An online trader can be notified when a trade from their online trading account has 
been made, or when their portfolio or stock position has reached a threshold 
valuation.

An avid news reader who has subscribed for a web signal from an online news 
service be notified when news items of particular interest have arrived, which will 
be displayed when the browser is launched.

A web signal icon could be used to deliver the current score between two teams at 
a sporting event, the resulting web page could give further details.

A remote worker could be notified when a new work order has arrived, which will 
be displayed when the icon is clicked.

An icon could be used to indicate the presence status of an IM account.



Content Provider Registration

In order to utilize this service, a given Content Provider must register with 
RIM and agree to the terms of the service (i.e. spamming rules, liability 
etc.)

The Content Provider will be provided with an ID and password which will 
be used when pushing icons. This will enable RIM to secure the service.



a) The subscriber registers for a given service by providing either their 
mobile telephone number or e-mail address.

b) The Content Provider sends an SMS or e-mail to the subscribers 
device, containing an opt-in link.

c) When the subscriber clicks the link, a message is sent to RIM 
indicating that the user has opted to receive web signals from the 
given Content Provider

Subscriber Registration Step 1: opt-in
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Step 2: receiving web signals

a) The Content Provider can then push the initial icon (associated with a URL 
and a notification like a ring or vibration) by sending a Web Service or HTTP 
packet to the RIM web signal service.

b) RIM will relay the icon to the subscriber.

Subsequent icon pushes (including possibly a new URL) will overwrite the 
original icon; This will appear to the subscriber as though the icon has changed. 
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